
 
 

NEED SOME HELP OR GUIDANCE USING PARENTPAY?   

 

Feedback from a recent Parent Forum found that parents felt it would be helpful to have a list of frequently 

asked questions which they can refer to. 

 

This information can be found by logging onto either www.parentpay.com or via the Norton Hill website, 

www.nortonhillschool.com under ‘Quick Links’ at the bottom of the home page. 

 

On the Home Page, there is a tab on the left hand side of the screen marked 

‘ParentPay Support’.  This will open up the Support Site. 

 

Within this site there is a vast amount of information regarding the registration process, forgotten 

username/password, how to merge accounts.  It also provides answers to the most frequently asked questions. 

 

Take a Tour - you can take a tour (which explains the basics of ParentPay) using various slides to illustrate. 

 

Whats New - this will bring you up to date with any new features/functions that ParentPay have or intend to 

introduce in the near future.  This is constantly being updated. 

 

Help and Support – FREQUENTLY ASKED QUESTIONS ARE IN THIS TAB. Here you will find the 

answers to the most frequently asked questions. There is also a ‘search’ facility which you will need to enter 

the key words and it will provide various solutions to your queries. 

 

If you are unable to resolve your queries after referring to the Support Site, please contact either the school or 

ParentPay.  

 

 

 

School issues: 

 I can't book a meal for my child 

 I can't find the payment item I am 

supposed to be paying for 

 I want a refund for an item I have paid for 

 I want a refund from my child’s dinner 

money card 

 My child's dinner money balance is 

incorrect 

Contact your child's school :  

https://www.weltonprimaryschool.co.uk 

Email:  office@weltonprimaryschool.co.uk 

Tel:  01761 413131 

 

ParentPay issues: 

 I want to withdraw my money from ParentPay 

Parent Account 

 My Parent Account is showing the incorrect 

balance 

 I can't merge my children’s accounts 

 

 

 

Contact ParentPay : 

https://www.parentpay.com/FormsAPI/forms/contactus 
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